ADDENDUM NO. 1
Date: Tuesday, August 22, 2023

TO: CANYON COUNTY’S REQUEST FOR PROPOSALS
Jail & Southwest Idaho Juvenile Detention Center
Food and Commissary Services

See Attached Exhibit “1,” incorporated by reference herein, which consists of
Addendum No. 1 to Canyon County’s Jail & Southwest Idaho Juvenile Detention Center Food and
Commissary Services Request for Proposals.

Approved this o";?hd' day of August, 2023.

BOARD OF NTY COMMISSIONERS

Commissioner Brad Holton

—— —

Commissioner Zach Brooks

ATTEST: CHRIS YAMAMOTO, Clerk

ROR

Deputy Clerk

Date: 0P 22:238




ADDENDUM NO. 1
OVERVIEW

Date: August 22, 2023

Canyon County Jail & Southwest Idaho Juvenile Detention Center
Food and Commissary Services

To: All Proposers

PROPOSALS DUE DATE: As stated in the Calendar of Events, Proposals must be delivered to
the Clerk, Board of County Commissioners’ Office, Canyon County Courthouse, 1115 Albany
Street, Caldwell, Idaho 83605, no later than 9:29 a.m., Thursday, August 31, 2023.

1. NOTICE TO PROPOSERS:

A. This Addendum shall be considered part of the original Canyon County, Idaho’s
Request for Proposals (“RFP”) for food and commissary services issued by the
Board of County Commissioners on July 25, 2023.

B. Proposers are hereby notified that they shall make necessary adjustments in their
Proposals based upon this Addendum.

C. This Addendum consists of:

Cover Sheet (1 page)
Addendum No. 1 Overview (1 page)
Miscellaneous Clarifications/Questions/Answers (6 pages)

ADDENDUM NO. 1 EXHIBIT “1”
CANYON COUNTY JAIL AND SWIJIDC FOOD AND
COMMISSARY SERVICES REQUEST FOR PROPOSALS
RFP ISSUE DATE: JULY 25, 2023
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ADDENDUM NO. 1
QUESTIONS AND CLARIFICATIONS

Date: August 22, 2023

Canyon County Jail & Southwest Idaho Juvenile Detention Center

Food and Commissary Services

TO: All Proposers

Proposals Due: 9:29 a.m., Thursday, August 31, 2023

Miscellaneous Clarifications:

1. The following information, as well as the RFP will be available on the County website at
https://www.canyoncounty.id.gov/elected-officials/commissioners/legal-notices/.

Questions:
1. Written questions were submitted by:
A. Trinity Services Group:

Q.l.

A.l.

Q.2.

A2

ADDENDUM NO. 1
CANYON COUNTY JAIL AND SWIIDC FOOD AND
COMMISSARY SERVICES REQUEST FOR PROPOSALS
RFP ISSUE DATE: JULY 25,2023

Please provide the current Price per Meal scale(s) for all meals as well as a
current copy of your commissary menu.

SWIJIDC: 32.39 / Juvenile Snacks: $1.68.
Jail: See Attachment 1.

Food Service menu details (Please provide copies of all current menus).

Answers identified below in italics.

How many calories are currently on the men/women’s and Juve. menus?
SWIJDC: 2700 calorie average.

Jail: 2500 calorie average.

What type and frequency of milk (whole/2%/1%/beverage mix)?
SWIJDC:

Breakfast: White Milk — 1% Low Fat.

Lunch: Chocolate Milk — Fat Free.

Dinner: Juice.

Jail: Does not serve milk.

EXHIBIT “1”
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Q.3.

A3.

Q4.

ADDENDUM NO. 1

Do you currently allow mechanically separated poultry?
SWIJDC: Yes.
Jail: Yes.

We see the ISA standard of two hot and a cold meal daily, but would Canyon
County prefer three hot meals instead? If not, do you prefer a cold breakfast
or dinner be utilized?

SWIJDC: Prefer three hot.

Jail: Preference is for hot breakfast and dinner, cold lunch (/sack lunch).

Please include copies of all special and religious diet menus.
See Attachment 3.

Please provide a rough annual estimate of how many diets by type are
consumed per month.

| Diet Type Per month
Common Fare (includes vegetarian option) 210
Dental Soft 90
Gluten Free 90
Diabetic 300

Labor Details.

Answers identified below in italics.

Please provide the current vendors free staff employees schedule (and wage
rate information if possible). Also, we see the minimum food service
staffing amounts listed in the RFP but are wondering if this is an increase
from the current contract?

Current vendor kitchen staffing is covered by five employees: one manager
and two kitchen employees, per shift, working two shifts. This staffing also
manages on-site jail commissary.

Is there an interest in Trinity Take Out? (TTO is our weekly retail hot food
incentive program.)

No. The County is not interested in any type of program that involves
providing food prepared by outside vendors/restaurants/fast food.

Concerning the $200K equipment investment listed in section B. Food
Service Provider Scope and Requirements on page 2. and also referenced in
Section C. on page 10, County Responsibilities; The language seems to
indicate the 200K capex investment is for new equipment as well as a

EXHIBIT “1”

CANYON COUNTY JAIL AND SWIJDC FOOD AND
COMMISSARY SERVICES REQUEST FOR PROPOSALS
RFP ISSUE DATE: JULY 25, 2023

Page 3 of 7



maintenance program on existing county kitchen equipment after go live
and the small wears replacements during the term of the contract.

This language is normal for capital investments however can you please
clarify/confirm that the County would like the Food services Vendor to
provide a maintenance program with these funds as well? Or perhaps, does
the County Facilities staff maintain the existing equipment (for repairs and
preventative maintenance) during the term of the contract?

A4  The County will provide major equipment maintenance and repair of
equipment consistent with warranty requirements. Vendor will be
responsible for day to day equipment use maintenance.

Q.5. Does the County need a list of names and/or the background questionnaire
filled out for attendees of the pre-bid meeting on the 14™?

A.5. This question is no longer applicable since the pre-response meeting
already took place.

B. Keefe Commissary Network:
Q.1.  Please list out the indigent kit contents with sizes and quantity.

A.l. The current indigent kit includes: two stamped, envelopes; four sheets of
paper; one flex pen, four ibu; and four ibuprofens.

Q.2. Please provide the annual commissionable sales for the past 12 months and
number of orders, less stamps, tax and phone time.

A.2.  Number of orders over past 12 months is 14,528. We do not have the annual
commissionable sales number.

Q.3. How many employees does your current vendor provide for commissary
operations?

A.3. Commissary is currently staffed by kitchen employee(s). See Trinity Service
Group A.3.

Q.4. 'Who provides the deposit service platform for the county?
A.4.  Lockdown.

Q.5. How many hours/days per week does your current vendor’s commissary
employees work?

A.5.  The County does not have access to this information.

ADDENDUM NO. 1 EXHIBIT “1”
CANYON COUNTY JAIL AND SWIJIDC FOOD AND
COMMISSARY SERVICES REQUEST FOR PROPOSALS
RFP ISSUE DATE: JULY 25,2023
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Q.6.

What are the current spend limits?

A.6.
' Inmate Type Spend Limit
' General Population $60/week f
' Unit Janitors (approx. 30) 875/ week
| Inmate Workers (approx. 50-55) 8100/ week
Q.7.  Are there specific hours for receiving delivery trucks?
A.7. The County preference is Monday through Friday, 8 a.m. to 5 p.m.
Q.8. Isalift gate required?
A.8. Yes.
Q.9. What is the order cycle for commissary? Once per week?
A.9. Once per week.
Q.10. Is there onsite office space available for a commissary office?
a. If so, what is the cost for the space per month?
b. What is the size of the office?
A.10. No onsite office space is available.
A.10a. N/A
A.10b. N/A
Q.11. Please provide a copy of the commissary menu with item sizes and pricing.
A.11. See Attachment 2.
Q.12. What is the current commissary commission rate?
A.12. 35 percent.
Q.13. Does the facility currently allow commissary web ordering (friends/family
package program)?
a. If yes, what is the current commission rate for the web orders?
b. How many web orders are done each month?
c. What are the yearly sales of the web orders?

ADDENDUM NO. 1

EXHIBIT “1”

CANYON COUNTY JAIL AND SWIJDC FOOD AND
COMMISSARY SERVICES REQUEST FOR PROPOSALS
RFP ISSUE DATE: JULY 25, 2023
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A.13. No. Web ordering is not a current option.

A.13a. N/A
A.13b. N/A
A13.c. N/A

Q.14. Who is the current Jail Management software provider?

A.14. Spillman. Please note: food service and commissary do not have access to
Spillman.

Q.15. Keefe has its own Banking online platform we typically use in conjunction
with our commissary software. Is the county wanting to continue to use Lockdown
as their banking platform?

A.15. The County currently uses Lockdown for banking services and has no plans
to change.

Q.16. What is the average daily population for the last 12 months by month?

A.16. SWIJDC: August 2022 — July 2023 approximately 25 per month.
Jail: August 2022 — July 2023 approximately 432 per month.

Q.17. Does your current provider provide any discounted meal prices for having
both the commissary and food service business?

A.17. There is no formal contractual agreement for this type of a discount with
the current provider, although it may be part of the current provider'’s business
plan.

Q.18. Does your current provider have a special hot meal incentive program that
inmates pay for?
a. If so, can we get the sales and a menu?

A.18. No.
A.18a. N/A.

C. Summit Correction Services

Q.1. TheRFP does not include a price page or any description of how you would
like to have cost presented, nor does it ask for cost in the required list of items to
be included in the proposal. Can you please provide a price page/price scale format
you would like to see and where in the proposal format you would like cost
presented?

A.1. See Attachment 1.

ADDENDUM NO. 1 EXHIBIT “1”
CANYON COUNTY JAIL AND SWIJDC FOOD AND
COMMISSARY SERVICES REQUEST FOR PROPOSALS
RFP ISSUE DATE: JULY 25, 2023
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Q.2. With regards to work release — Summit does not currently produce any
meals for work release. Will work release need any meals during the term of this
contract?

A.2. Canyon County does not have work release through its jail.

Q.3. The RFP mentions 3 meals and ONE snack are to be served to juveniles,
but then later goes to mention a breakfast snack and an evening snack. The evening
snack is already being served due to NSLP reimbursable snack requirements.
Would you also like us to provide this mid-morning break snack and if so, what
they would like it to include?

Asvrr YN/ [t} PUSPET HE I S DU ., o, NP LU INUPU PR PN W RS SR B T I

distnbuted during the mid-moming break

o] ~vrsAnAd arnth
n 1S provided with

(Highlighted segments included in original question.)
A.3. SWIJDC wants its residents to have two snacks, a midmorning snack and a
late evening snack. One snack is provided by the NSLP. SWIJDC will provide for

the additional, similar snack.

Attachments included in Addendum No. 1:

1. Cost per meal breakdown;

2. Current commissary list; and

3. Current menus.

ADDENDUM NO. 1 EXHIBIT “1”
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k:urrent Price per meal scale

Inmate Current
Population Price
301-325 $1.5389
326-350 $1.4731
351-375 $1.4603
376400 $1.4140
401425 $1.3677
426450 $1.3245
451475 $1.2976
476+ $1.2612
Bag Meals —
JV Meals e
Smacks —
Religious Meals $6.50

Meal cost per meal / 8-03-23 1.45$

Common Fare meal / 8-03-23 2.12$

Addendum No. 1 - Attachment 1
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