ADDENDUM NO. 1
Date: September 14, 2023

TO: CANYON COUNTY’S REQUEST FOR INFORMATION
INMATE PHONE/TABLET SERVICES AND EQUIPMENT

See Attached Exhibit “1,” incorporated by reference herein, which consists of Addendum
No. 1 to Canyon County’s Request for Information regarding Inmate Phone/Tablet Services and
Equipment.

Approved this \A}:lay of September, 2023.

BOARD OFE. COUNTY COMMISSIONERS

Com@%ssioner Leslie Van Beek
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Commissioner Brad Holton

-_—

C oner Zach Brooks

ATTEST: CHRIS YAMAMOTO, Clerk

JPosR

Deputy Clerk




ADDENDUM NO. 1
OVERVIEW

Date: September 14,2023

Inmate Phone/Tablet Services and Equipment
Request for Information

To: All Respondents

PROPOSALS DUE DATE: As stated in the Calendar of Events, Information Packages must be
delivered to the Clerk, Board of County Commissioners’ Office, Canyon County Courthouse, 1115
Albany Street, Caldwell, Idaho 83605, no later than 9:29 a.m., Thursday, September 21, 2023.

1. NOTICE TO RESPONDENTS:

A. This Addendum shall be considered part of the original Canyon County, Idaho’s
Request for Information (“RFI”) for Inmate Phone/Tablet Services and Equipment
issued by the Board of County Commissioners on August 24, 2023.

B. Respondents are hereby notified that they shall make necessary adjustments in
their Information Packages based upon this Addendum.

C. This Addendum consists of:

Cover Sheet (1 page)
Addendum No. 1 Overview (1 page)
Questions and Clarifications (5 pages)

ADDENDUM NO. 1 EXHIBIT “1”
CANYON COUNTY INMATE PHONE/TABLET
SERIVCES REQUEST FOR INFORMATION
RFP ISSUE DATE: 8/24/2023
Page 1 of 6



ADDENDUM NO. 1
QUESTIONS AND CLARIFICATIONS

Date: September 14, 2023

Inmate Phone/Tablet Services and Equipment
Request for Information

TO: All Respondents

Information Packages Due: 9:29 a.m., September 21, 2023

Miscellaneous Clarifications:

1. The following information as well as the RFI will be available on the County website at
https://www.canyoncounty.id.gov/elected-officials/commissioners/legal-notices/.

2. The jail capacity is 552 inmates.

3. The inmate population is 423 as of September 11, 2023.

Questions:

1. Written questions were submitted by:

A. Consolidated Telecom — Anthony Ciccarelli

Q.l.

Al

Q.2.

A2

ADDENDUM NO. 1

Would the County be open to allowing other Idaho counties to “piggyback”
on the contract that results from this RFI process?

The County has no role in approving the procurement processes of other
entities. Any contract associated with the provision of inmate
telecommunication services will be a public record.

Do we know the current ratio of tablets to inmates? If not, it might be
helpful to know how many tablets they currently have in use so we have a
handle on how many we are going to need?

The current ratio depends on the unit. Some units are 8 inmates per 1 tablet,

others are 5 inmates per 1 tablet. We would like to have a 3 inmate per 1
tablet ratio.

EXHIBIT “1”

CANYON COUNTY INMATE PHONE/TABLET
SERIVCES REQUEST FOR INFORMATION
RFP ISSUE DATE: 8/24/2023
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Q.3.  Will the could please [sic] provide the current or estimated numbers of the
phones, video visitation units, and tablets needed at the facility?

A.3. See Attachment 2, attached hereto.

B. Crown Correctional Telephone, Inc., Sterling Commissary, LLC

— Derrick Ploutz

Q.1. Is Canyon County looking to go to Request for Proposal (RFP) after the RFI
or are bidders going to be selected from the RFI?

A.l. The County is committed to keeping its lawful options open, and will make
subsequent decisions in accordance with law and the best interests of the
County and the Jail, as determined by the County Commissioners and
Sheriff respectively.

Q.2. Please provide revenue/ commission statements from the current provider.

A.2. Seesection C. Q.1. A.1. below.

Q.3. Isthere a fiber connection between all mentioned facilities?

A3. Yes.

Q.4. What is the preferred tablet charging solution by location?

A.4. Docking stations are currently used and are the preferred charging solution.

Q.5. Wil there be any communications revenue that comes from the commissary
provider in the form of messaging?

A.5. No.

Q.6. What is the current number of inmate phones, tablets, and video visitation
docking stations listed by pod? Are there any specific housing areas that
you'd like to add additional wall-mounted inmate telephones, tablets, or
video visitation docking stations?

A.6. See Attachment 2, attached hereto.

ADDENDUM NO. 1

EXHIBIT “1”

CANYON COUNTY INMATE PHONE/TABLET
SERIVCES REQUEST FOR INFORMATION
RFP ISSUE DATE: 8/24/2023
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ADDENDUM NO. 1

Q7.

AT

Are you expecting a financial offer with all submissions?
Yes, although it is important to recognize that this is a Request For

Information and not an Invitation for Bids. The County is interested in
maximizing its commission, but not at the expense of service

Home Wav/Strategic Accounts — Nick Dhaenens

Q.l.

Will the County please share a copy of the current vendor’s
revenue/commission report?

A.1. Totals do not include any fees applied by GTL not seen by Canyon County.

Cost of # of County

Date Calls Calls Portion PD GTL
23-Jan  $17,667.60 1442 $1,153.60 $16,514.00
23-Feb  $18,778.88 1410 $1,128.00 $17,650.88
23-Mar  $23,782.54 1603 $1,282.40  $22,500.14
23-Apr  $22,148.28 1545 $1,236.00 $20,912.28
23-May  $22,621.06 1420 $1,136.00 $21,485.06
23-Jun  $22,498.00 1375 $1,100.00  $21,398.00
TOTALS $109,828.76 7353 $5,882.40 | $103,946.36

Q.2.  Will the County please share a copy of the current inmate communications
contract?

A.2. See Attachment 2 of the Request for Information issued August 24, 2023.
Q.3.  Will the County please share a current inmate roster?
A.3. See Attachment 1, attached hereto.

Q.4. Will the County consider requiring all vendors to include all fees associated
with their service with their Financial Offer? Including, but not limited to:

a. All transaction fees
b. First minute fees for video (if they differ from every additional fee)
c. Connection fees

A4. Yes.

EXHIBIT “1”

CANYON COUNTY INMATE PHONE/TABLET
SERIVCES REQUEST FOR INFORMATION

RFP ISSUE DATE: 8/24/2023
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D. NCIC Inmate Communications — Craig Storer

Q.1.

A.l.

Q.2.

ADDENDUM NO. 1

Detailed Revenue / Commission Statements from ViaPath covering the
most recent six (6) month period. The Statements should cover all revenue-
generating services being provided by ViaPath at Canyon County, including
inmate telephone service, video visitation and any tablet-related services.

Totals do not include any fees applied by GTL not seen by Canyon County.

Cost of # of County

Date Calls Calls Portion PD GTL
23-Jan  $17,667.60 1442 $1,153.60 $16,514.00
23-Feb  $18,778.88 1410 $1,128.00 $17,650.88
23-Mar  $23,782.54 1603 $1,282.40 $22,500.14
23-Apr  $22,148.28 1545 $1,236.00 $20,912.28
23-May  $22,621.06 1420 $1,136.00 $21,485.06
23-Jun  $22,498.00 1375 $1,100.00  $21,398.00
TOTALS $109,828.76 7353 $5,882.40 | $103,946.36

The Average Daily Population (“ADP”) for the same six-month period.
This allows me to break the data down to a per-inmate, per-month basis. (I
can use the ADP provided in the RFI of 420, but ideally, I’ll be able to use
the ADP for each individual month).

A2. 23-Jan 418
23-Feb 452
23-Mar 437
23-Apr 437
23-May 440
23-Jun 439
23-Jul 437
23-Aug 440

EXHIBIT “1”

CANYON COUNTY INMATE PHONE/TABLET
SERIVCES REQUEST FOR INFORMATION
RFP ISSUE DATE: 8/24/2023
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E. ViaPath Technologies — Hal York

Q.1. Ifthe County is interested in contracting with a different vendor as a result
of this RFI, does the County intend to award the contract to a different
vendor without an RFP, or will an RFP be issued?

A.1. The County is committed to keeping its lawful options open, and will make
subsequent decisions in accordance with law and the best interests of the
County and the Jail, as determined by the County Commissioners and
Sheriff respectively.

Q.2. Ifthe County awards the contract to a different vendor, would the County
be looking to transition vendors for FY2024 that begins on October 1,
2024 or FY2025 that begins on October 1, 20257

A2. FY2024.

Attachments included in Addendum No. 1:

1. Jail Roster
2. Phones/tablets/kiosks by unit

ADDENDUM NO. 1 EXHIBIT “1”
CANYON COUNTY INMATE PHONE/TABLET
SERIVCES REQUEST FOR INFORMATION
RFP ISSUE DATE: 8/24/2023
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